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o Status and Schedule Update
= Outreach Results
o PreScreen: Data Analysis and Mapping Updates
o PreScreen: Surveys
= PreScreen: Initial Thoughts on Screening
= Purposeand Need
o Next Steps
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Questions for theCAC

o Any issues distributing survey?

= How do you feel about some of the initial psereen
results?
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ProjectOverview: Schedule

Task

2014

2015
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Task 1¢ ProjectManagement

Task 2 PrescreerPhase
Subtask 2A; Surveys

Task X Screen 1 to Feasible Alternativ&hase

Task 4¢ Screen 2 of Feasible Alternatives to LPAase

Subtask4A ¢ Traffic and Transit Operational Modeling
for SelectedAlternative(s)

Task 5 Outreach and Publitnvolvement

Task 6¢ Reporting

T————— |

EENERN ANENEEREN

T |

[] Open House 9 Report @ CAC Meeting

CDEAT v woars

Today|[—

August 13

(Alldates tentative and subject tohange)



OUTREACH RESULTS




Feedback from CAC Meeting 1

o General agreement of goals/objectives
s DSYSN}Yf F3INBSYSYd o2dzi 0SQ
o Encouragement to examine needs of all users, e.g.,

« Late shift workers

o Jourists

= Those with destinations that may be near but outside the proposed
GaddzRé I NBI ¢
o Questions about short term, interim improvements

CDEIT vt



e al! CI NXYSNXa

s In favor of enhanced transit
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« Preference towards private
shuttles
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Other Outreach Meetings

o SOARStreetervilleNeighborhoodPlan Community Meeting

o The Magnificent Mile Traffic & Transportation Committee
Meeting

o NLSD Medical Campus Coordination Meeting
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PRESCREEN: DATA ANALY SIS
AND MAPPING UPDATES




ProjectOverview "

Study Area

« RiIver North/
Streeterville
(RNS)

o Transit service
- between West
Loop and RNS
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What Is Their Car Dependence”
Current 0 Vehicle Household Density

-

Zero-Vehicle Households
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What Is Their Car Dependence”
Current 0 Vehlcle Household %




What are Major CTA Stops?

CTA Daily Boardings/Alightings
By Bus Stop
. <100
100 - 250
250 - 500
500 - 1000
> 1000
CTA Stations
CTA Rail
METRA Stations
METRA Rail
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Divvy Analysis

Overview

= 57 out of 300 stations in study area
o 2/3 of 750,000 trips in 2013 had trip ends In study

area (2,200/weekday)

o Top Stations
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Lake Shore & Monroe
o Millennium Park
o Navy Pier

Clinton & Washington
o Michigan & Oak
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Number of Records

Divvy Analysis
.

o Destinations for riders leaving
Ogilvie/Union

o First 6 months of operation

o Major destinations scattered®

throughout Loop, .
RNSSEtreeterville

itz gy usoftware.com/mapdata &2 &
Day pass
- B Annual pass

August September October November December
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Divvy Analysis

= Destinations for riders leaving o
medical campus stations

o FIrst 6 months of operation e
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o Ogilvie/Union are major e
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destinations 4
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PRESCREEN: SURVEYS




Surveys

o Onboard transit

o Employee
o Resident

o VIisitor

CDﬂT RIVER NORTH

CHICAGO DEPARTMENT STREETERVlllE

OF TRAN P(/R AT

In Progress

In Progress

NN



Surveys:
Employee, Resident, Visitor

= Employee and Resident surveys emailed to you this
week
o Text for distribution included in email
o Request reply by July 25
= Visitorsurveys in drafhow: discussions with other
agencies for consistency

= Interceptsin upcoming weeks
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Surveys:
Initial OnBoard Results

o Onboardsurvey: 2,267 records

o

787 Express, 1,480 local

o SurveyedRoutes:

Express: 120, 121, 124, 125

Local: 65, 151, 157

273 runssurveyed

Weekday and weekend; AM peak and rday

o

o

o
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Surveys:
Initial OnBoard Results

MARKET PROFILE

= 55 percent were frequent users (3 or more/week).
o Only 33 percent were riding more than 3 years.
o 17 percent rode for the first time.

o 45 percent traveling for hombased work purpose
o 62 percent in peak/express routes

= 40 percent had a vehicle avalilable for their trip.

o 44 percent made at least one transfer
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Surveys: Initial OBoard Results

45 percent of local bus riders are unfamiliar with the express bus
service.

Majority of express bus riders would like service during mid-daly.
and after' PM peak periods.

Availability Frequency Travel Time On-time Performanc

® Very Pooru Poor i Neutral 1 Good & Very Good
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Surveys: Initial OBoard Results

80% -
60% -
40% -
20% -
0% -
Express Local Express Local Express Local
Close to destination Direct way Overall Satisfaction

m Strongly Disagree 11 Disagree 1 Neutral w1 Agree u Strongly Agree
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Surveys:

Initial On

Board Results|

o Origins of riders
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Surveys:
Initial On

o Destinations of
riders
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Surveys:
Initial On
Board Results

o Destinations of
riders transferring
from Metra
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